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Fusepoint takes the worry out of IT

Fusepoint CEO Robert Offley and CTO Matej Sustic discuss the advantages of strategic IT services 
outsourcing with CanWest News Services' business reporter Peter Wilson. Robert Offley wants 
businesses to think of information technology as something akin to electricity. "You click on the 
switch when you walk in the room and you click it off when you don't need it," said Offley, CEO of 
Vancouver and Toronto-based Fusepoint Managed Services. In other words, IT should be a 
perceived as a utility -- something that's there for small to medium-sized organizations when they 
need it, but not something they have to worry about. "Why do you want to have to become an 
expert on 15 different software packages? Why do you want to have to worry about security? Why 
do you want to be carrying around a pager and dealing with all these issues that aren't core to your 
business?" It is this logic that has led Fusepoint to be one of the major players in Canada for IT 
outsourcing.  

 

 


