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Fusepoint takes the worry out of IT

Fusepoint CEO Robert Offley and CTO Matej Sustic discuss the advantages of strategic IT services
outsourcing with CanWest News Services' business reporter Peter Wilson. Robert Offley wants
businesses to think of information technology as something akin to electricity. "You click on the
switch when you walk in the room and you click it off when you don't need it," said Offley, CEO of
Vancouver and Toronto-based Fusepoint Managed Services. In other words, IT should be a
perceived as a utility -- something that's there for small to medium-sized organizations when they
need it, but not something they have to worry about. "Why do you want to have to become an
expert on 15 different software packages? Why do you want to have to worry about security? Why
do you want to be carrying around a pager and dealing with all these issues that aren't core to your
business?" It is this logic that has led Fusepoint to be one of the major players in Canada for IT

outsourcing.

Fusepoint takes the
worry out of I'T

The outsourcing company provides as
much technology as a customer needs
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Unlike the piantsin the
field like LRB, Fusepaini
isn't necesarily looking to

take cver the entire 1T oper-
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will take on however much
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“Most companies don't
winl Lo Gulsaures every-
thing,” said Ofiley:
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A trpical company, added
Qiiley, might have some crit-
ical applications it can sup-
porkin-housz
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D iley added that in ooui-
sourcing its I'T a company
I1'J1i-.':|ll1' saves 30 per cenl.

i secorkl scenario, said
Fusepoint’s chie§ technical
aificer, kMate] Sustc, a com-
pany may be locking 1o do
something new that requires
IT support.

I that case, Fusspoint can
desion a whole new sysiem
fir the compary ard operate
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Among its clients Fuse-

aint mumbers The Royal

ZGnadian Blint, the North
Shore Credit Unien, Moun-
tain Equipment Co-op, Fin-
ceniric and Iniowvane,

In making the ele=ctricity
analogy, Citley, whese fonr-
vesar-old company falls inio
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Infrastructure Service
Providery, echoes @ recent
report on the Canadian 5151
indusiry by corsulianis 100G
thai sxid the nobion of T as
autility & “particolady com-
pelling” for smaller compa-
nmies that do not require the
cuslombted services of large
businemes

In the report, 1D —
which predicts S15F spend-
inz in Canada will reach
SuB0 millicn by 2007, up
froom 5409 millicn in 2003 —
nameil Fusepoint, which
compebes in an area with
gianis like Bell and Tdus, as
A company owatch in 2009,

Fusepoint, which has data
centres in both Vancouver
and Toromio, emphasizes
security as ane of the key
clements it can provide,
including profection against
data theil and viruss.

“We have a team of people
who are 24 by seven hours
leaking for any atiacks on
our customers,” siid Oiiley.
“We're constantly looking o
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chielded fram break-ine, sarthiquakes and wiruses,
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“Weaw your typical mid-
steed company deesn’t have
a security experl. And your
typical {large’ enterprise
menhie bas one, and he's nist
Q407"

Another slement that
Oifley emplesios i the come
stanl availability of data,
whichis stered on Fusepaint
servers that it in earth-
iuiakeprool mcks

Bath datz cenires — which
avmetimes bald duplicates of
acompany's data in Toronio
and Varesuver — hawve four
and o hall megawaits of unine
terruptible poser.

“From our facility we
would actually power asmall
pon. Flows can yoeon dio that if
you're a mid-sized compa-
1w

Gitley said that in the
Blicksut in Taranio in the
summer of 2003 none af
Fusepaint's cuslomers was
doen.
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